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The Division of Local Services (DLS) provides:
 Technical Assistance
 Training
 Oversight to assist Massachusetts cities and towns in the achievement of sound 

and efficient fiscal management

DLS is responsible for:
 Ensuring the fairness and equity of local property assessment and taxation
 The accuracy and quality of local accounting and treasury management
 Interpreting state laws that govern local finances
 Distributing local aid 
 Maintaining a comprehensive databank on local finances

DLS has offices located in Boston, Worcester and Springfield
 Like most of the world DLS staff began working remotely in March of 2020
 Officially this Spring we moved to a hybrid work model
 DLS is committed in assisting our local government partners, especially as we all 

come to terms with how the workplace is changing for us all

Division of Local Services – Mission
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• Welcome back to in-person presentations

• From DLS we have with us today
• What exciting news do we bring you from DLS?
• What are we going to talk about today?
• How can DLS continue to support clerks and other local 

officials with hybrid and non-hybrid work models

DLS and the City and Town Clerks

Nice to see faces in 
person, instead of 
on screen!
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Recent Changes to the DLS Team
 Retirements
 New Bureau Chiefs
 Additions to DLS Staff

Rethinking how we Conduct Business for Manual 
Processes

 Electronic reporting using
 Email
 DLS Gateway Application - Enhancements

 Reviewing Notifications of Acceptance Reporting

Please tell us what is this EXCITING NEWS is!
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• DA-82 Loan Authorization Report
• Proposition 2 ½ Ballot Questions
• Local Options Relating to Property Taxes
• Local Option Excise Taxes: Meals, Rooms, 

Cannabis and Short-term Rental Community 
Impact Fee

• Other Local Option Notifications
• Local Officials Directory (LOD)
• Local Account Administrators
• How to get help

DLS: What’s on the Agenda?
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DA-82 Loan Authorization Report

In the next few 
slides, Bill will walk 
through how you 
should complete 
each of the sections 
of the DA-82 Loan 
Authorization 
Report, submit it to 
DLS and any 
supporting 
documentation that 
must be included
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Let’s Deconstruct the DA-82 and review it together

DA-82 Loan Authorization Report

Name of 
Town Type of Meeting

Borrowing 
Authorizations 
approved at Town 
Meeting

Information here should match Town Meeting Article
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DA-82 Loan Authorization Report

Sample Town Meeting 
Warrant Article

Warrant articles included 
should match information in 
the first section of DA-82, 
show motions and results of 
the vote.  Clerk must validate 
with “True Copy Attest”, sign 
and include Clerks Official Seal
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DA-82 Loan Authorization Report

Complete Quorum Information

Certify Information from Warrant
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DA-82 Loan Authorization Report

Clerk Certification
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DA-82 Loan Authorization Report

Okay what’s next?

Where?

municipaldebt@dor.state.ma.us
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DA-82 Loan Authorization Report
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DLS: Clerks Letter
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• Types of Proposition 2 ½ ballot questions
• Override/Underride
• Debt Exclusion
• Capital Expenditure Exclusion
• Capital Stabilization Fund Override

• Reporting Requirements
• Additional Reporting for Capital Stabilization 

Fund Overrides in subsequent years
• Why is it important we submit results 

quickly

DLS: Proposition 2 ½ Ballots
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DLS: Clerks Letter
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• Local Options Relating to Property Taxes

• This report appears on our website from this page:
https://www.mass.gov/service-details/local-options-relating-to-
property-taxation-cpa-meals-and-room-occupancy

• Other Local Option Notifications
For accounting practices

DLS: Local Options
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• Local Option Excise Taxes: Meals, Rooms, Cannabis 
and Short-term Rental Community Impact Fee
• Room Occupancy Transfers (up to 6%)
• Short-term Rental Community Impact Fee (up to 

3%)
• Cape & Islands Water Protection Fund (2.75%)
• Sales of Meals (.75%)
• Adult Use Retail Marijuana Sales (up to 3%)

DLS: Local Options
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• MGL C. 64G, § 6A allows for an additional tax to be applied to all room 
occupancy transfers

• December of 2018 Governor Baker signed into law amendments to the room 
occupancy to expand the definition of room occupancy transfers to include 
short-term rentals (STR), created the short-term rental impact fee and the 
Cape & Islands Water Protection Fund to be effective July 1, 2019

• Traditional lodging houses were already registered in the DOR MassTax 
Connect system for reporting taxes, but now owners of STR are also 
required to register and obtain a certificate from DOR.

• Many STR’s are managed by Airbnb and like companies, property owners 
are required to include the certificate with their registration with any of these 
companies.

• Room Occupancy excise returns are filed on a monthly basis through Mass 
Tax Connect and payments made to the community are done on a quarterly 
basis.

DLS: Local Options – Room Occupancy Transfers
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• Community Impact Fee on STR’s Requirements for adoption
• If imposing the Room Occupancy Excise under MGL c. 64G, §6A 

and wants to adopt the Community Impact Fee
› Clerk should prepare two warrant articles

» Article 1 - MGL c. 64G, § 3D(a) vote to impose a local option fee on STR 
room occupancy transfers for “professionally managed unit”

» Article 2 – MGL c. 64G, § 3D(b) vote to impose a local option fee on STR 
room occupancy transfers in2-3 family homes that includes the operator’s 
primary residence

› If Article 1 fails, Article 2 is assumed to fail as well
• If not imposing the Room Occupancy Excise under MGL c. 64G, 

§6A and wants to adopt the Community Impact Fee
› Clerk should prepare three warrant articles

» Article 1 – vote to impose local option excise on room occupancy transfers
» Articles 2 & 3 would be the same as above

› If Article 1 fails it assumed that Articles 2 & 3 fail as well

DLS: Local Options – Room Occupancy Transfers
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DLS: Local Options – Room Occupancy Transfers
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DLS: Local Options – Sales on Meals

• MGL C. 64L, § 2(a) allows for an additional tax to be applied to the sales of meals

• Effective for sales of restaurant meals on or after October 1, 2009, of .75% returns 
are filed monthly and payments are made to communities quarterly

• Tax is imposed on where the food is sourced
• Town A does impose the local option tax
• Town B does not impose the local option tax

› Resident in town B orders pizza from a restaurant in town A local option tax will be imposed 
– additional tax will go to town A

› Resident in town A orders pizza from a restaurant in town B no local option tax will be 
imposed

• Catering company located in a town that impose local option tax, wedding held in 
town that doesn’t impose the tax – Couple will be charged the local option tax –
additional tax will go to the town where the food was prepared

• Canteen truck starts food in town that imposes local option tax but delivers meals 
across communities that do and don’t impose the tax, every meal should include 
the additional tax – additional tax will go to the town where the food was prepared

• Food trucks and food providers at fairs should register with all communities they 
will be doing business in and if the additional tax is imposed should file a return 
for each location
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DLS: Local Options – Adult Use Recreational Marijuana

• MGL C. 64N, § 3 allows for an additional tax to be applied to the retail sale of 
marijuana for adult use, effective on or after July 1, 2018

• Local option can be up to 3% of gross sales

• Excludes medical marijuana

• Gross sales, state excises and taxes and local option taxes returns are filed monthly, 
and payments to communities are made quarterly

• Local option tax is different than the local host agreement, host agreements are 
negotiated between the marijuana retailer and community directly and all host 
agreement payments are made directly from the retailer to the community

• Sales were just expanded to include delivery service; DOR is working with the 
Cannabis Control Commission (CCC) on updated DOR Regulations to include 
delivery service but are not final yet
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• If there is a vote to approve a local option adoption, 
you can check to see if you need to submit it us on 
the DLS website at:
https://www.mass.gov/service-details/notification-of-acceptance-of-local-
option-statutes

• Also included as a hand-out are all the current forms, but it is 
important to check the website for new local options

• One of the best ways local governments can stay informed about 
changes in MGL, new requirements, new local options or general 
information is to subscribe to the DLS Alerts subscriber list, you can 
do so from the DLS homepage – www.mass.gov/dls or Melissa and 
Tracy from my team have sign-up sheets and names will be added 
tomorrow

DLS: Local Options
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DLS: Clerks Letter
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DLS: LOD and Gateway Administrators

City and Town Clerks are responsible for 
maintaining the local officials directory to reflect 
all changes in the community officials

WHY?
Clerks are in the best position to know when 
changes in staff happen since many are driven 
by election results

• Local officials are notified of Gateway 
approvals based on email address in the LOD

• Special mailings regarding Coronavirus Relief 
and the ARPA funds use these emails

• Gateway authentication is created using the 
LOD

Why is it so 
important?
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DLS: LOD and Gateway Administrators

Enter Information 
relating to person
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DLS: LOD and Gateway Administrators

Enter address, phone 
numbers and email

Mobile number is not 
required
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DLS: LOD and Gateway Administrators

Enter election or appointed 
information
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DLS: LOD and Gateway Administrators

When you update a person 
in the directory and click 
save this box will appear, 
how you respond is very 
important.

If the information you 
entered is for a person 
replacing an existing local 
official, click ADD NEW

If you are correcting and 
error of fixing an email 
address in an existing 
official, click CORRECT

Where all guilty of not reading information in the pop-
up boxes, but on this one following my instructions will 
save you and the person a lot of frustrations.
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• Generally, clerks in most communities and sometimes an 
IT Director or other person has the rights to edit and 
create user accounts for Gateway rights

• Through the security module you can create or modify 
account permissions

• If the community has a new accountant, the previous 
accountant’s permissions should not be used, a new 
account should be created

DLS: LOD and Gateway Administrators
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• If you followed the directions on the previous slide for changing an official in the 
directory their Gateway account was removed, and you will be able to create a new 
account

• You create the username, rule of thumb last name and first initial, however, some 
officials had an account in the previous community.  In those cases, you will need to 
try some variation of the first and last name

• Password Requirements:

DLS: LOD and Gateway Administrators

Do not, just don’t, no matter 
what they say should the 
password include a space
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DLS: LOD and Gateway Administrators

How can I find out who the local 
admin for my community is?

Click Forgot 
User Name?

When you click go the page will add the 
name and telephone number in the 
directory of the local admin.
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DLS: How to get help?


